








88%

57%

3%

88%

59%

33%

8%

93%

74%

63%

10%

Negative impacts of
the events*

Average profit
decline**

Change of business
expansion and

investment plan

Likely to close
business

permanently in 3
months

Dec-20 Jun-21 Aug-21







13%

4%
11%

63%

12%

44%

62%

13%

Temporary closure Average operation
capacity

Employee reduction

Dec-20 Jun-21 Aug-21



14%
8%

12%

22%
13%16%

9%
6%

16%
11%

21%

60%

36%

60%

44%

Agriculture Manufacturing Retail and
wholesale

Service Total

Dec-20 Jun-21 Aug-21



2%
4%

6%
4%

18%

5%

13%

6%
5%

14%

2%

14%

9%

5%

14%

Hiring Laying off Granting
unpaid leave

Reducing
salary, wages

or benefits

Reducing
hours

Dec-20 Jun-21 Aug-21



5% 6%

2% 1%
4%

16%

7%

16%

10%
12%

3%

23%

16%

10%
13%

Agriculture Manufacturing Retail and
wholesale

Service Total

Dec-20 Jun-21 Aug-21

3%
1% 0%

8%

1%
4%

11%
13% 12%

16%

4%

12%

16%
19%

6%

16%

12% 13%

Yangon Mandalay Chin and Dry
Zone

Delta and
Coastal
Lowland

Hilly Zone Total

Dec-20 Jun-21 Aug-21



66%
58%

67%
59% 63%66%

54%

67%

51%

62%

Agriculture Manufacturing Retail and
wholesale

Service Total

Jun-21 Aug-21

61%
66% 66% 65% 63%66%

58%
54%

47%

62%

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total

Jun-21 Aug-21





76%

52% 58%

24%

91%

56%

81%

44%

Worse impacts of
recent events
compared to

impacts of the first
and second

waves*

Cashflow shortage
since February

2021

Profit decline
compared to Jan

2021

Investment decline
compared to Jan

2021

Jun-21 Aug-21



30%

17%

45%

10%

24%

67%

43%

66%

43%

55%
47% 42%

61%

30%

46%

Agriculture Manufacturing Retail and
wholesale

Service Total

Dec-20 Jun-21 Aug-21

26% 23%
13% 17%

24%

54% 56%

71% 74%

55%

44%
50%

56%

74%

46%

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total

Dec-20 Jun-21 Aug-21



55% 60% 55%
48%

57%

78%
90%

72%

40%

82%

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total

Share of firms reporting sales decline – compared to 
January 

Jun-21 Aug-21

43%

28%
37%

11%

38%

75%
63%

69%
76%

70%

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total

Average sales decline

Jun-21 Aug-21





14%
16%

28%

38%

15%15%

21%
17% 19% 17%17%

26%

4%

13%
16%

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total

Outstanding loans from commercial banks

Dec-20 Jun-21 Aug-21

21%

17%
15%

3%

19%

15% 14%

4%

0%

14%
12%

14%

4%

1%

12%

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total

Outstanding loans from non-banking institutions

Dec-20 Jun-21 Aug-21



17%

10%
7%

4%

31%

12% 10% 9%

25%

8%

12% 11%

Suppliers Tax authorities Banks and non-
bank institutions

Employees

Dec-20 Jun-21 Aug-21





84%

36%

19%

-9%

57%

22%
32%

-15%

52%

24%
36%

-23%
Confident to

remain in business
for next month

Fall in arrears in
next 3 months

Expecting not to
recover within 6

months*

Sales expectation
in next 3 months

Dec-20 Jun-20 Aug-21



30% 27%

36%
41%

33%

67% 64% 59% 59% 63%

Agriculture Manufacturing Retail and
wholesale

Service Total

Jun-21 Aug-21

25%

46%
54%

33% 33%

62% 64% 64% 65% 63%

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total

Jun-21 Aug-21





87%
78%

88%
81% 84%

51%

67%
58%

51%
57%57% 60%

45% 43%
52%

Agriculture Manufacturing Retail and
wholesale

Service Total

Dec-20 Jun-21 Aug-21

76% 80% 77%
90% 88% 84%

68%
57% 57% 52%

62% 57%56% 52%
42%

52%
63%

52%

Yangon Mandalay Chin and Dry
Zone

Delta and
Coastal
Lowland

Hilly Zone Total

Dec-20 Jun-21 Aug-21





22%
19% 18% 18% 19%

35%

27%

36%
31% 32%31% 32%

44%
38% 36%

Agriculture Manufacturing Retail and
wholesale

Service Total

Dec-20 Jun-21 Aug-21

16%

25%
30%

18% 19%

34%
30%

22%

33% 32%

40%

29% 30%

21%

36%

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total

Dec-20 Jun-21 Aug-21



-3%
-9%

-6%

-19%

-9%

-25% -27%

-2%

4%

-15%
-12%

-24%

-35%

-13%

-23%

Agriculture Manufacturing
Retail and
wholesale Service Total

Dec-20 Jun-21 Aug-21

-5%

-13%

-36%

-12%
-9%

-6%

-29%

-14%
-9%

-15%

-24%
-21%

-30%
-26%

-23%

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total

Dec-20 Jun-21 Aug-21





21%

37%

11%

16%

11%

19%

12%

12%

18%

33%

25%

13%

13%

12%

11%

11%

9%

9%

Started or increased delivery or carry-on

Changed its production or services
offered partially or completely

Started or increased remote work
arrangement for its workforce

Provided discounts and promotions

Shifted focus to new activities unrelated
to core business

Shifted focus to refurbishments and
renovations

Upskilling or training employees

Shifted focus to marketing activities

Shifted focus to improving internal
systems and operations

Jun-21 Aug-21



20%

35%

23%

35%

28%

Agriculture Manufacturing Retail and
wholesale

Service Total

47%

28%
24% 24% 25%

28%

Yangon Mandalay Chin and Dry
Zone

Delta and
Coastal
Lowland

Hilly Zone Total



68%

55%

23%

20%

10%

Limited internet access

Lack of IT capacity, skills or technology
within business

High prices charged by online platforms,
marketplaces or sellers

Did not experience any challenges selling
goods or services online

High prices for online advertising



61%
68%

85%

61%
68%

Agriculture Manufacturing Retail and
wholesale

Service Total

64%
76%

62%

100%

68%

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total



82%

53%

37%

56% 55%

Agriculture Manufacturing Retail and
wholesale

Service Total

48%

66%

55%

11%

55%

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total



24%

21%

20%

19%

19%

14%

14%

8%

Temporarily close the business

Shift to new business activities
unrelated to my core business

Borrow money to cover cost

Reduce number of staffs

Reduce operation hours

Reduce salaries

Source cheaper inputs or raw
materials

Permanently close the business





54%

30%

15% 14%

Sales decline Temporary
closure of the

business

Employee
missed work

due to COVID-
19 contraction

Prepareness for
the third wave



8%

23%
18%

52%

14%

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total

15%

26%

16%

8%
11%

14%

Yangon Mandalay Chin and Dry
Zone

Delta and
Coastal
Lowland

Hilly Zone Total



89%

52%

52%

23%

19%

1%

Enforcing social distancing and
safety measures at workplace

Securing enough raw materials in
advance to keep the business

running

Rotating employees for work shifts

Securing enough financial sources
(such as loans) in advance to avoid

bankruptcy

Work from home arrangement for
employees

Others




