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The only nationally representative survey of firms in Myanmar

==
O

500 firms 4 Sectors Micro &
Informal too

-

The survey also covers all of The survey is nationally The survey also covered
Myanmar and is divided into 5 representative and is the only and and not just
zones ( enterprise survey that alsoo/covers and . 369% of the
(17%). The sample were and 42%
other sectors surveyed were _
are (349%), were 17% and large firms 5%.
(17%), and (31%).
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Key FIndings
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SECTION 1 SECTION 3 SECTION 4 SECTION 5

OPERATIONAL
STATUS




Firms' operational
levels continued to
Improve in March
2022

80%

60%

40%

20%

0%

Share of firms with
temporary closures

[JJun-21

Share of firms operating Average operating
at 100% capacity* capacity*
Aug-21 Oct-21 W Dec-21 N Mar-22

Note: *Firms were asked to report about the last completed month.




60%

a5 |
0%
Temporary closures s«
remained lower in 0%
March 2022 despite

slight sectoral and
regional differences
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Agriculture  Manufacturing Retail and Service Total
wholesale

OJun-21  Aug-21 @ Oct-21 mDec-21 mMar-22

Yangon Mandalay Chin and Dry Delta and Hilly Zone Total
Zone Coastal
Lowland

mJun-21 ®mAug-21 mOct-21 Dec-21 Mar-22



80%

60% -

40% - [ II

20% -
March2022sawan |I | |I !
increase in the Shal‘e Agriculture  Manufacturing Eﬁﬁlgg Service Total

OJun-21  Aug-21 @ Oct-21 mDec-21 mMar-22

of firms operating at
their full capacity

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total
mJun-21 mAug-21 mOct-21 Dec-21 Mar-22

Note: Firms were asked to report about the last completed month.



80%

60% - | - M _ B

40% -
March 2022 also 20% |
saW the operating o Agriculture  Manufacturing R(re‘talil anld Service Total
capaCity Of firms OJun-21  Aug-21 @ Oct-21 mDec-21 mMar-22

rise to the highest it's
beensince .une
2021

Micro (1-4) Small (5-19) Medium (20-99) Large (>99)
mJun-21 mAug-21 mOct-21 Dec-21 Mar-22

Note: Firms were asked to report about the last completed month.



among
firms not being able
to operate at their
full capacity
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Sales reduction

Power outage

Unavailability of intermediate inputs

Security concerns for business
assets or location

Others

Safety concerns for employees

Limited internet access impacting
business operation

12



16%

12% -

And in March
2022, labor market s«

conditions - N B
4% -
continued to I Ill
Improve > Hiring Laying off Granting Reducing Reducing
unpaid leave salary, wages hours
or benefits

O0Jun-21 © Aug-21 = Oct-21 m Dec-21 mMar-22

Note: Firms were asked to report about the last completed

month.




Despite overall labor
market
improvements,
employee layoffs
slightly increased

24%

20% -
16% - — ]
12% ]
8% -
o | H h | a il
0%
Agriculture  Manufacturing Retail and Service Total
wholesale

OJun-21 Aug-21 Oct-21  mDec-21 mMar-22

Yangon Mandalay Chin and Dry Delta and Hilly Zone
Zone Coastal
Lowland

mJun-21 ®WAug-21 ®mOct-21 Dec-21 Mar-22

Note: Firms were asked to report about the last completed month.



12%
9% -
6% -

3%

o LI al

Agriculture  Manufacturing Retail and Service Total

Lal‘ge fiI‘mS dI‘OVG an wholesale

. _ oo OJun-21  Aug-21 Oct-21 mDec-21 m®Mar-22
overallincrease in hiring
activities

Micro (1-4) Small (5-19) Medium (20-99) Large (>99)
mJun-21 mAug-21 mOct-21 Dec-21 Mar-22

Note: Firms were asked to report about the last completed month.



SECTION 2 SECTION 3 SECTION 4 SECTION 5

BUSINESS
PERFORMANCE




100%

75%
- y 50% | |
FIrms I
25%
0% ]|
5 -25% U
continued to °
. . -50%
ImproveinMarch
Share of firms Avg. sales Share of firms Avg. price
2022 reporting sales change reporting a price change in the
decline compared to Jan increase in the past 3 months*
2021 past 3 months*

OJun-21 Aug-21 Oct-21 mDec-21 mMar-22
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Recluction of sales
and cash flow
shortages remained
major reported
challenges

Reduction of sales

Cash flow shortages

Disruption of the supply of inputs and raw
materials

Difficulty making payments to suppliers and
employees due to reduced revenue

Reduction in access to credit

Difficulty making payments to suppliers and
employees due to limited banking access

Reduction in workforce due to layoff

Difficulty making payments on loans and
other business credits

Limited internet access impacting business
operation

Filing for insolvency or bankruptcy

Damage to any business assets or location

I oo
I
I o0

I o0

[ e

I 2

| Rk

| s

B 0%

M o

Note: Firms were asked to report about the last completed month




80%
60% -

40% |

Despite an overall 206 |
Improvement, larger o e e e
firms experienced s A o mbeess ma
disruptionsinthe
supply of inputs more
than smaller ones

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total

mJun-21 ®Aug-21 ®=Oct-21 Dec-21 Mar-22

Note: The question is designed slightly differently. For June and August, firms
were asked about challenges experienced since February while for October and
December, firms were asked challenges experienced in the last completed




e oo e

Increased costs and
the unavallablllty Of Unavailablity
Inputs remained major

- Lower quality _
reasons for firms
experiencing supply thars
disruptions

0% 20% 40% 60% 80% 100%
mMar-22 ®Dec-21 = Oct-21  Aug-21  Jun-21



60%
45%

30% -

Compared to the 15% |
past 3 months, 0%

Agriculture  Manufacturing Retail and Service Total

intermediate wholesale

Oct-21 mDec-21 mMar-22

materials or input
prices increased by
an average of 22%

Yangon Mandalay Chin and Dry Deltaand  Hilly Zone
Zone Coastal
Lowland

m Oct-21 Dec-21 Mar-22

Note: Firms were asked to report about the last completed month.



The kyat depreciation Depreciation of Myanmar Kyat

Limited access to foreign

COncel‘n for the currencies other than US dollar
majOl‘ity Of fil‘ms 0% 10% 20% 30% 40% 50% 60% 70%

B Mar-22 mDec-21 0OOct-21

gainst US doll
againSt the US dOIIar Depreciation of Myanmar Kyat
remained a majOI‘ against f?rrlzir?r&gu(;(r;lelr;cr:ies other -_‘
operational and Limited access to US dollar !
performance




75%

50% -

Despite some =0

eaSing’ depreCiation . Agriculture  Manufacturing Retail and Service Total
wholesale

mOSt advel‘sely 00Oct-21 mDec-21 ®mMar-22

affected service and

medium-sized firms

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total
B Oct-21 mDec-21 Mar-22

Note: Firms were asked to report about the last completed month.



0895 Increased
Among the firms o input cOStS

experiencing the
impacts of
cepreciation, major
iImpacts were:

Increased
8596 operation
costs

Note: Firms were asked to report about the last completed month.




Firms with a sales
decline further
clecreased inMarch
2022

100% r

80% -
60% -
40% |
20% -
0%

Agriculture  Manufacturing Retail and Service Total

wholesale
Jun-21 Aug-21 Oct-21 m Dec-21 m Mar-22

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total
mJun-21 mAug-21 mOct-21 Dec-21 Mar-22

Note: Firms were asked to report about the last completed month.



2970, sales

cdecline

Across all firms,
compared to January
2021, therewas an
average of...

o 1.4 profit
31% decline

Note: Firms were asked to report about the last completed month.



In March 2022,
about half of firms
increased output
prices inthe past3
months primarily
driven by SMEs

75%

50% -

25% |

0%

Agriculture  Manufacturing Retail and Service Total
wholesale
Oct-21 mDec-21 W Mar-22

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total
mOct-21 Dec-21 Mar-22

Note: Firms were asked to report about the last completed month. For
October and December 2021, firms were asked if they had increased
prices since July 2021.



20%

16% -

12% -

8% -

4% -

0%

Agriculture  Manufacturing Retail and Service Total

Pl‘ices increased by wholesale

Oct-21 mDec-21 m Mar-22

an average of 119% in
the past 3 months

Yangon Mandalay Chin and Dry Delta and Hilly Zone Total
Zone Coastal
Lowland
m Oct-21 Dec-21 Mar-22

Note: Firms were asked to report about the last completed month. For
October and December 2021, firms were asked if they had increased
prices since July 2021.



an increase in supply,

87 O/ intermediate and

iInput prices

70

The share of firms
Increasing prices
attributed their
reasons to...

anincreasein
operational costs



30%

Of the firms that o I I I I I
have not yet "

increased prices, Agriculiure  Manufecturing  Retaland  Service Total
21% of firms plans to
iIncrease pricesin

the next 3 months

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total

Note: Firms were asked to report about the last completed month. For
October and December 2021, firms were asked if they had increased
prices since July 2021.



80% _

60% |

Financial impacts of = —
the current business “* |
climatelingered, but o |
there were mocdiest I

0%
H H Qutstanding Delayed payment Cash flow Reliance on
Improvements In loans shortages loans from
friends/family to

MarCh 2022 deal with cash

flow shortages

OJun-21 Aug-21 Oct-21 mDec-21 ®mMar-22

Note: Firms were asked to report about the last completed month.




80%

60% -

With manufacturing %
and service firms 200% J
being hit the hardest, _,

5296 of firms Agriculture Manufacturing vl?/ﬁﬁiel::arflcej Service Total
experienced power
outages being

disruptive business

operations inthe past
3 months

Micro (1-4) Small (5-19) Medium (20-99) Large (>99)

Note: Firms were asked to report about the last completed month.



SECTION 3 SECTION 4 SECTION 5

BUSINESS
EXPECTATIONS




75%

50% [
Business .
- 0
expectations 1 'y H II
< []
continued to 0% ILE
improve in March ey
2022 Confidentto  Fallin arrearsin  Expectingto  Average sales
remain in the next 3 months recover within 6 expectation in the
business for the months next 3 months
next month

OJun-20  Aug-21 = Oct-21 mDec-21 mMar-22



The share of firms
expressing
confidenceto
remain open over
the next month
continuedto
increase

80%

60%

40% |

20%

0%

Agriculture  Manufacturing Retail and Service Total
wholesale

OJun-21  Aug-21 = Oct-21 mDec-21 mMar-22

Micro (1-4) Small (5-19) Medium (20-99) Large (>99)
mJun-21 mWAug-21 mOct-21 Dec-21 Mar-22



40%

30% | | | B
20%

10% - H

0%

And fewel‘ ﬁl‘ms Agriculture  Manufacturing  Retail and Service Total
- wholesale

expected to fa“ Into OJun-21  Aug-21 = Oct-21 mDec-21 mMar-22

arrears over the next

three months

Micro (1-4) Small (5-19) Medium (20-99) Large (>99)
EmJun-21 ®WAug-21 ®mOct-21 Dec-21 Mar-22



45%

30% -

ol

But the share of firms o H

0%

eXpeCting tO recover Agriculture  Manufacturing vF\Q/(reltoali(Ie:aTlg Service Total
tO pl‘e- February OJun-21 ~ Aug-21 = Oct-21 mDec-21 ®Mar-22
2021 levels inthe

next six months
remained low

Micro (1-4) Small (5-19) Medium (20-99) Large (>99)

mJun-21 mWAug-21 ®mOct-21 Dec-21 Mar-22




20%
10% | I .l
0% - —— [l L

-20% -

On average, sales a0 |

wereexpectedtobe " e veumcuing  Remiand Serice Tota
19 lower in the next

2 months than the

same period last
year

Micro (1-4) Small (5-19) Medium (20-99) Large (>99)

EmJun-21 mAug-21 ®=Oct-21 Dec-21 Mar-22



25%
20%

15%

Only 14% of firms 5% | I I I I I

plan tO InveSt and Agriculture  Manufacturing Retail and Service Total

wholesale

expancd their
businesses in 2022

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total



Renovate buildings — 54%

Among those fil‘mS, Launch new products or services || GGG 362

the dominant form
Of inveStment and Hire more employees | 2902

eXpan3|on IS Open new branches domestically || GGG 29

building renovations
Upgrade machinery or equipment || GG 252

Invest in new businesses — 23%




Lack of demand |GGG 5205
Conflict escalation |GGG 500
Myanmar kyat volatility | o5

iS the Uncertain busintess .
major challenge for orian busnesS . I —

) ) Supply chain disruptions | 352
business operations ower outaces I oo
in the next three

months

Banking disruptions | 119

Limited marketing and o
advertising opportunities e

Internet restrictions [ 6%

Others M 3%
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SECTION 3 SECTION 4 SECTION 5

ADAPTATIONS




Adopting adjustment
mechanisms may not
he necessary for firms
to improve business
performance

Sourced cheaper intermediate — 129
inputs ”
N orising acivinee . M :::
advertising activities ®
Invested in new machinery or _ 119
equipment ”
Provided discounts and promotions || GGG o

Shifted to new business activities
unrelated to my core business

Other | 09%

Note: Firms were asked to report about the last completed month.




Firms reporl:ed in di —
Invest in diesel generators 73%

investing in diesel

senerators asthe No plan yet [ 12%
dominant Reduce operation hours |l 10%
performance- Invest in off-grid power systems B o
|mprov|ng such as solar, wind, or micro-hydro ®
adjustmenttodeal O cess to electricity 11
with business- others o
cisruptive power !
outages

Note: Firms were asked to report about the last completed month




Borrowing moneyto  Srernm e o ME—
cover costsisthe materials —
maijor adjustment  Reduce number of stafts |
planforfirmsifthe i diotiai e mm——
SituatiOl‘l CIOeS nOt Temporarily close the business —
Improve In the ne)(t 3 Reduce salaries —
months Reduce operation hours r
Permanently close the business r

0% 5% 10% 15% 20% 25%
Aug-21 mOct-21 mDec-21 mMar-22



SECTION 3 SECTION 4 SECTION 5

TAX PAYMENT




Only 31% of firms
paid taxes in the past
3 months

40% r

30% -

20% |

10% F

0%

Agriculture

Micro (1-4)

Manufacturing  Retail and
wholesale

Small (5-19) Medium (20-99)

Service

Large (>99)

Total




Corporate income tax |, G 05

Of those firms paying Registration tax | IEEEEG— 5035
taxes in the paSt 3 Others I c19
months’ the most Commercial tax [N 20%

paid form of tax was

Customs duties | 139
Specific good tax | 8%
Stamp duties [ 6%

Payroll tax |l 4%
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o ) 4 reported worsened ease of
1110

tax filing and payments

Of the firms paying
taxesinthepast3
months:

reported unresponsive
o V.4 service by authoritiesas a
62 7O majorreason forthe
worsened ease of tax filing
and payments



Next steps
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